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MAHO Assessments and Trainings

We can bring the offerings listed below to your office, organization, or group. The descriptions
are a starting point: these offerings can be customized to meet the interests and needs of your
staff or participants. Seminars include a PowerPoint presentation, discussion, printed resources,
and mobile demonstration unit for hands-on learning.

For information, contact Beth or Mara at 216.271.0990 or anderson@mahohio.org.

Assessments and Consultations

1. ADA+ Assessments — Multiple days.
Description: ADA + Assessments are perfect for businesses, community spaces, and cultural institutions
looking to increase their customer base, provide more inclusive services and spaces, and avoid potential
non-compliance claims under the Americans with Disabilities Act. The assessment process includes
research on the property history, site visit(s), and detailed report with recommendations. Each property
will be assessed separately. Full description shared upon request.

2. Accessible Design Consultation
Description: MAHQ's highly trained staff can provide consulting on most aspects of accessible design.
Whether you are remodeling your office spaces, or drawing up plans for a new project, MAHO can help
you ensure meaningful access and inclusion for all. Full description shared upon request.
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IDEA (Inclusion, Diversity, Equity, Access) Trainings

1. Mobility Experience - Half-day, or multiple days with multiple groups.

Description: The goal of this activity is to better understand what people with mobility aids
experience when navigating public spaces. It is designed and led by the Anderson Center’s
accessibility experts. The Mobility Experience is not about simulating disabilities: Our focus is on
experiencing the access and inclusion encountered in public spaces by people with mobility aids,
strollers, or other assistance. Full description shared upon request.

2. Understanding Access and Inclusion -2 hours, or two 1-hour sessions

Description: This workshop will provide participants with a fundamental understanding of the
current state of accessibility for people with disabilities. Using real life examples, the Anderson
Center’s accessibility experts will cover an overview of the Americans with Disabilities Act, accessible
design principles, and strategies to create a more inclusive space. Full description shared upon

request.

3. ADA+ Experience - half day, or multiple days with multiple groups.

Description: This experience partners people with disabilities with organization representatives to

tour their own spaces through a new lens. Participants are asked to complete a guided assessment
of the organization’s spaces for ADA compliance. The goal of this exercise is to show where the law
ends and meaningful access begins, and encourages participants to work together to find potential
solutions for any encountered barriers. Full description shared upon request.
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Continuing Education Trainings

Please request training with at least 90 days’ notice.

1. Accessibility 101: Buying and selling homes for seniors and people with disabilities
Audience: Real estate agents
Content: Provides an overview of fair housing regulations and etiquette. Core content covers
accessibility principles, basic home features, and how to work with buyers in need of
accessibility. Full description shared upon request.
Length: Two hours —approved for 2 CEUs

2. Accessibility 201: Ensuring Client Success at Home
Audience: Occupational and physical therapists and assistants
Content: Covers the home accessibility features and resources clients need to stay safe and
healthy in their own homes. Content includes assessments, accessibility features, and decision
making. Full description shared upon request.
Length: Four hours — approved for 4 CEUs
Alternative: An abbreviated version (20-30 minutes) covers low-cost features and solutions.

3. Accessibility 301: Understanding Individual Accessibility Needs
Audience: Social workers, case workers, and Registered Nurses
Content: Covers basic home accessibility features and resources, as well as how to work with
clients, caregivers, and other parties in making home modifications a reality. Full description
shared upon request.
Length: Two hours — approved for 2 CEUs (LSW, LISW, LISW-S)

4. Accessibility in Rental Units
Audience: Property managers and service coordinators
Content: Covers best practices and regulations on accessible units in multi-family housing.
Content addresses how MAHO meets typical reasonable modification requests and ensures
great accessibility on a limited budget. Full description shared upon request.
Length: One to two hours — Certificates of attendance available



