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accessibility lives here.

SERVICE LIST

Listed are organizations that may be of interest to persons seeking resources, funding, and guidance on
home accessibility. It is not intended to encompass every agency or organization that serves seniors and
people with disabilities. MaxHousing does not endorse any organization.

INFORMATION AND REFERRAL

United Way's 2-1-1

Connects people with important social service, health, and government resources; there is a 2-1-1 in
each Ohio County

2-1-1 (or 216-436-2000 in Cuyahoga)

http://www.211oh.org/

Aging and Disability Resource Network (ADRN)

Directory of services and resources specifically for older adults, persons with disabilities and caregivers;
serves Medina, Lake, Geauga, Lorain and Cuyahoga counties

216-539-9240
https://www.areaagingsolutions.org/programs-services/aging-and-disability-resource-center/

HOUSING AND HOME MODIFICATION SERVICES

Home Repair Resource Center

Offers a variety of programs that encourage responsible home ownership, including consultations for
seniors to help them identify and prioritize needed repairs

216-381-6100

http://www.hrrc-ch.org/

Linking Employment, Abilities and Potential (LEAP)

Provides aging and disability services to Cuyahoga, Geauga, Lake, Lorain and Medina Counties, including
some home modification assistance/referral, disability benefits, and assistive technology

216-696-2716

www.leapinfo.org

Services for Independent Living

Provides a variety of services to people with disabilities and seniors, including a Home Modification and
Assistive Devices program that provides funding and resources for some home modification projects
216-731-1529

www.sil-oh.org

GOVERNMENT AGENCIES

City of Cleveland Department of Aging
216-664-2833
http://www.city.cleveland.oh.us/CityofCleveland/Home/Government/CityAgencies/Aging
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Cuyahoga County Division of Senior and Adult Services
216-420-6700
http://dsas.cuyahogacounty.us/

Lake County Council on Aging
440-205-8111
http://www.lccoa.org/

Lorain County Office on Aging
440-326-4800
http://www.lcooa.org/

Western Reserve Area Agency on Aging
216-621-0303 or 1-800-626-7277
https://www.areaagingsolutions.org/

ONLINE ACCESSIBILITY INFORMATION

AARP

Resources and information for seniors; the Livable Communities section provides information specific to
healthy and accessible living, including “HomeFit” guides, videos, and checklists

http://www.aarp.org
http://www.aarp.org/livable-communities/info-2014/home-fit-resources-worksheets.html

Falls Prevention Center of Excellence
Resources and information on falls prevention for seniors and caregivers
http://stopfalls.org/

National Council on Aging
Provides information on economic security, healthy aging, and more
https://www.ncoa.org/

National Directory of Home Modification and Repair Resources
Directory of home modification repair and funding services by state
http://homemods.org/directory/nrcshhm/directory/

Practical Guide to Universal Home Design
PDF booklet with practical checklists and tips on universal design
http://n.b5z.net/i/u/10125099/f/PracticalGuideUniversalHome2011.pdf

US Access Board: Standards and Guidelines

Provides info, drawings, and videos on accessible design that are helpful outside of ADA requirements
http://www.access-board.gov/guidelines-and-standards/buildings-and-sites/about-the-ada-
standards/guide-to-the-ada-standards

Visitability
Information about visitability, including construction guidelines, articles, and informational handouts
http://visitability.org/
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